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In 2019, our research estimated that across Australia, one in ten Indigenous people who took our 
survey were classified as financially secure, based on our framework of financial resilience.  
Additionally, severe financial stress was reported by more than half of the sample. This response 
looks at the financial impact and risks of COVID19 on Aboriginal and Torres Strait Islander 
peoples. 
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If moving services to online-only, financial and social services must consider what responsible 
alternatives are available to people who are at increased risk of financial insecurity, as well as 
already experiencing low levels of digital inclusion. Not all services that can be delivered online 
in metro or urban areas will be as appropriate online in rural and remote locations. 
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